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REKINDLE CONFERENCE 2026
TRANSPORTATION RELATED FAQ

1. What does the Rekindle Transportation consist of?

Rekindle Transportation includes:

e 2-way tickets on Sindo Ferry between HarbourFront Centre,
Singapore and Sekupang Ferry Terminal, Batam

e FAST immigration clearance at Sekupang Ferry Terminal upon
arrival only

e 2-way land transfer between ferry terminal and Wyndham
Panbil Batam

2. What is the Rekindle ferry timing?
The chartered Rekindle ferry timings are:
e Singapore HarbourFront > Batam Sekupang:
12 JUNE 2026, 2:00 PM (SGT)
e Batam Sekupang > Singapore HarbourFront:
15 JUNE 2026, 4:00 PM (WIB)

3. Canl arrange my own ferry transportation to/from Batam?
The Rekindle Conference fee includes transportation. There is no
option for partial conference fee. If you choose to arrange your
own ferry, it will be at your own additional cost. Please ensure you
arrive at Wyndham Panbil Batam on 12 June 2026, by 4:00 PM
(WIB) and depart from Rekindle Conference on 15 June 2026 no
earlier than 1:00PM (WIB).

4. | would like to go in advance or extend my trip. What will the
ferry arrangement be?
We can issue an open ticket for one direction only —
either to Batam or from Batam.
Note: Land transfer is not included.
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5. What is an Open Ticket?

e An Open Ticket allows flexibility for one leg of your ferry
journey—either Singapore to Batam or Batam to Singapore.

e The other leg of your journey will follow the fixed Rekindle ferry
schedule.

e Open tickets cannot be issued for both directions; they apply
to one-way only.

e Forferry schedules, visit Sindo Ferry Timings:
https://www.sindoferry.com.sg/schedules

e Note: Please arrange your own land transfer via Grab App in
Batam.

5A. If you opt for an open ticket from Singapore to Batam:

e Onthe day of departure, proceed to Sindo ferry counter at
HarbourFront Cruise Centre to collect your boarding pass for
the earliest available ferry to Batam Centre or Batam
Sekupang. (Immigration gates close 20 minutes before ferry
departure.)

e Atthe same time, please collect the boarding pass for the
Rekindle return ferry (dated 15 June 2026), which has been
pre-arranged by the Rekindle Committee.

e [fyour departure date and time are not flexible, it is advisable
to proceed to Sindo ferry counter one day in advance to
secure your ferry ticket.

e Please bring your passport for ticket collection.

5B. If you opt for an open ticket from Batam to Singapore:

e On the day of departure, proceed to Sindo ferry counter at
Batam Centre or Batam Sekupang to collect your boarding
pass for the earliest available ferry to Singapore HarbourFront
Cruise Centre.

e If your departure date and time are not flexible, it is advisable
to proceed to Sindo ferry counter at Batam Centre or Batam
Sekupang one day in advance to secure your ferry ticket.

e Please bring your passport for ticket collection.
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6. Will land transfer be provided for open ticket holders?
No. Land transfer is not included for open ticket holders.
Please arrange your own transportation via Grab App in Batam.

7. Does an open ticket apply to ferry transportation from Batam
to Bintan?
No. Open tickets are strictly for Singapore € Batam routes only.

8. Is the ferry suitable for wheelchair users attending the
Rekindle Conference?
Special arrangements can be made for wheelchair users.
Please email rekindle@brighton.org.sg to coordinate
assistance.

9. | cannot attend the full Rekindle Conference. Is there a ferry
arrangement in between conference dates?
We can issue an open ticket for one direction only — either to
Batam or from Batam.
Please refer to Q5 & Q6 for more information.

REKINDLE 2026 TRANSPORTATION RELATED FAQ


mailto:rekindle@brighton.org.sg

